
In 1891, PeaceHealth St. Joseph was the first hospital founded by the Sisters of St. Joseph of Peace and has provided 
care to the greater Whatcom County community ever since. The Bellingham medical center is the area’s sole 
community hospital. It is a Level II trauma center providing comprehensive specialty care and centers of excellence 
in cardiovascular, cancer, spine and joint replacements. Providers at our clinics in Bellingham and Lynden provide 
a full range of primary and specialty care services.  

PeaceHealth St. Joseph Medical Center 

Overview
 Service Area
Whatcom County, Washington. Bellingham is the largest city in the county, representing approximately 40% of the county’s population.

Quality & Safety — 2024 Medicare 4-star overall rating (out of 5) 
on a variety of patient care, patient experience and quality criteria

Quality & Safety — 2024 ‘A’ rating Leapfrog Hospital Grades for 
overall quality and safety 

Cardiac Care — Blue Distinction Center of Excellence, Blue Cross, 
Blue Shield Association 

Maternity Care — Named an America’s Best Maternity Hospital 
2024 by Newsweek Magazine

Heart Care — 2024 Healthgrades America’s 100 Best Hospitals for 
Coronary Intervention Award for superior clinical outcomes in 
coronary intervention procedures (angioplasty with stent)

Gastrointestinal Care — 2024 Healthgrades America’s 100 
Best Hospitals for Gastrointestinal Care Award for superior 
clinical outcomes in colorectal surgeries, gallbladder removal, 
upper gastrointestinal surgery, and treating bowel obstruction, 
gastrointestinal bleeds, and pancreatitis

Gastrointestinal Care — 2024 Healthgrades America’s 100 Best 
Hospitals for Gastrointestinal Surgery Award for superior clinical 
outcomes in bowel obstruction treatment, colorectal surgeries, 
gallbladder removal, and upper gastrointestinal surgery

Stroke Care — 2024 Healthgrades Stroke Care Excellence Award 
for superior clinical outcomes in the care and treatment of stroke

Accreditations  
& Accomplishments

Facts & Figures (July 2023 to June 2024)

Total Licensed Beds ...................255
Average Daily Census .................184
Average Length of Stay...............4.3 days
Caregivers ................................3,197
Physicians and Clinicians ............771

Inpatient Discharges ..........15,625
Clinic Visits .......................422,172
Births ...............................1,892
Surgeries ..........................10,471
ED Visits ...........................69,986

Major Medical Services
• Integrated Cancer Center  
• Cardiovascular Center  
• Joint Replacement Center  
• Spine Care Center  
• Haggen Family Emergency  

& Trauma Center     

• Behavioral Health  
Inpatient Center  

• Childbirth Center  
• Robotic Surgery
• Grabow Therapy &  

Wellness Center     

  Community Health
PeaceHealth collaborates with community partners and 
makes direct investments that improve wellness, access, 
quality and health justice. In FY24, PeaceHealth provided 
$396,000 in support to WhatcomCounty organizations.

Community health needs define our priorities. Learn more 
about the community of Whatcom County in our 2022–2025 
Community Health Needs Assessment. Community health 
needs define our priorities and guide us in partnering with 
community-based organizations to address critical social 
determinants of health: food insecurity, housing, access to 
care, and behavioral health.

 Learn more about Community Impact Investments.

  
  Foundation 
With the help of generous donors, the St. Joseph Medical 
Center Foundation is able to meet each patient’s many 
needs through their healthcare journey, including physical, 
emotional, financial and spiritual. Charitable support of 
our services changes lives and strengthens and comforts 
patients when they need it most.   

Learn more about St. Joseph Donor Impact or donate now.

 In FY24, St. Joseph Medical Center Foundation 
received $16,854,419 in donations. Learn more about their 
results and those of Whatcom Hospice.

2901 Squalicum Parkway 
Bellingham, WA 98225   
360-734-5400 
peacehealth.org/hospitals/st-joseph-medical-center 

https://www.peacehealth.org/sites/default/files/2022-04/21-ADMIN-260521-Northwest%20Network-Graphics-sup_StJoseph%20%284%29.pdf
https://www.peacehealth.org/sites/default/files/2022-04/21-ADMIN-260521-Northwest%20Network-Graphics-sup_StJoseph%20%284%29.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-nourish-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-home-info_0.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-care-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-care-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-hope-info_0.pdf
https://www.peacehealth.org/foundation/st-joseph
https://www.peacehealth.org/foundation/st-joseph
https://www.peacehealth.org/foundation/st-joseph/st-joseph-donor-impact
https://www.peacehealth.org/foundation/st-joseph/donate-now
https://www.peacehealth.org/hospitals/st-joseph-medical-center
https://www.facebook.com/PeaceHealthStJoseph/
https://twitter.com/PeaceHealthStJo


Since contracting with PeaceHealth in 2012, district residents have enjoyed the greatest access to healthcare and related 
services in local history. This 10-bed critical access hospital seamlessly combines compassionate care with cutting-edge 
medical expertise. Alongside its hospital services, PeaceHealth Peace Island Medical Center boasts an expanded primary 
and specialty care clinic, ensuring comprehensive healthcare solutions for residents and visitors alike.  

PeaceHealth Peace Island Medical Center

Overview
 Service Area
Situated within San Juan County, the primary service region is San Juan County Public Hospital District #1. This includes San Juan Island, 
along with Stuart, Henry, John’s, Spieden, Brown and Pearl Islands. 

Patient Experience — 2023 Press Ganey Guardian 
of Excellence Award for patient experience in the 
Emergency Department. PeaceHarbor has won this 
award every year since 2017

Patient Experience — 2023 Press Ganey Human 
Experience Pinnacle of Excellence Award for 
demonstrating excellence for a minimum of three 
consecutive years in patient experience in the 
Emergency Department and Infusion/ 
Chemotherapy Services

Healthcare Design — American Institute of 
Architects Healthcare Design Award Recipient for 
the best healthcare building design

Radiology — American College of Radiology gold 
seal of accreditation in mammography 

Accreditations  
& Accomplishments

Facts & Figures (July 2023 to June 2024)

Total Licensed Beds ..............................10
Average Daily Census ............................1
Average Length of Stay..........................2.9 days
Caregivers ...........................................101
Physicians and Clinicians .......................138
Inpatient Discharges .............................68
Clinic Visits ..........................................15,186
Surgeries .............................................629
ED Visits ..............................................5,122

Major Medical Services
• Cancer Center, including infusion 
• Family Medicine 
• Internal Medicine 
• Orthopedics 
• Emergency Department 
• Imaging Services 
• Laboratory 
• Outpatient Surgery 
• Behavioral Health (via telemedicine) 

  Community Health
PeaceHealth collaborates with community partners and makes direct 
investments that improve wellness, access, quality and health justice.  
In FY24, PeaceHealth provided $60,000 in support to San Juan  
County organizations.

Community health needs define our priorities. Learn more about the 
community of San Juan County in our 2022–2025 Community Health 
Needs Assessment. Community health needs define our priorities and 
guide us in partnering with community-based organizations to address 
critical social determinants of health: food insecurity, housing, access 
to care, and behavioral health. 

 Learn more about Community Impact Investments.

  
  Foundation 
The San Juan Island Community Foundation is proud to have 
championed the creation of PeaceHealth’s Peace Island Medical Center 
in 2012, having raised $10 million to improve access to quality health 
care for all islanders. SJICF supports the medical center and hospital in 
many ways, including their vital role in accepting charitable donations 
for Peace Island Medical Center. Contributions by community-minded 
individuals and businesses support a variety of ongoing and expanded 
healthcare, wellness and treatment programs. 

1117 Spring St.
Friday Harbor, WA 98250  
360-401-8496 
https://www.peacehealth.org/hospitals/peacehealth-peace-island-medical-center 

https://www.peacehealth.org/sites/default/files/2022-04/21-ADMIN-260521-Northwest%20Network-Graphics-sup_Peace%20Island%20%285%29.pdf
https://www.peacehealth.org/sites/default/files/2022-04/21-ADMIN-260521-Northwest%20Network-Graphics-sup_Peace%20Island%20%285%29.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-nourish-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-home-info_0.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-care-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-care-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-hope-info_0.pdf
https://sjicf.org/donors/peace-island-medical-center/
https://www.peacehealth.org/hospitals/peacehealth-peace-island-medical-center
https://www.facebook.com/PeaceHealthPeaceIsland


Nestled in picturesque Sedro-Woolley, PeaceHealth United General Medical Center is a 25-bed critical access hospital 
serving United General District #304, covering an expansive territory of over 2,000 square miles in Skagit and Whatcom 
counties. Clinics in Sedro-Woolley, Burlington and Anacortes, provides experienced primary care and specialty clinicians. 
PeaceHealth United General’s strategic location affords its community easy access to a wide array of additional PeaceHealth services 
in Bellingham, further enriching the healthcare resources available to residents and visitors alike.

PeaceHealth United General Medical Center

Overview
 Service Area
Skagit County, Washington, encompasses many communities, such as Sedro-Woolley, Burlington, Concrete, Bow, Lyman, Marblemount, 
Rockport, Clear Lake, and Hamilton. 

Quality & Safety — 2024 Medicare 3-star 
overall rating (out of 5) on a variety of patient 
care, patient experience and quality criteria  

CARF Accreditation — Accreditation from the 
Commission on Accreditation of Rehabilitation 
Facilities for the Acute Rehabilitation Center  

Cancer Care — Accreditation in Radiation 
Oncology by the American College of Radiology 
(ACR) and  American College of Surgeons 
Commission on Cancer accredited cancer 
program since 1975 

Accreditations  
& Accomplishments

Facts & Figures (July 2023 to June 2024)

Total Licensed Beds ..............................25
Average Daily Census ............................6
Average Length of Stay..........................3.2 days
Caregivers ...........................................447
Physicians and Clinicians .......................215
Inpatient Discharges .............................686
Clinic Visits ..........................................51,130
Surgeries .............................................1,682
ED Visits ..............................................14,737

Major Medical Services
• Breast Care Suite 
• Cardiology 
• Cancer Center 
• Diagnostic Imaging 
• Gastroenterology 
• Nutrition Services 
• Pulmonary Rehabilitation 
• Pulmonology 
• Orthopedics 

• Rehabilitation Services 
• Surgical Services 
• Level IV Trauma 
• Urology 
• Neurology 

  Community Health
PeaceHealth collaborates with community partners and makes direct investments 
that improve wellness, access, quality and health justice. In FY24, PeaceHealth 
provided $300,000 in support to Skagit County organizations.

Community health needs define our priorities. Learn more about the community 
of Skagit County in our 2022–2025 Community Health Needs Assessment. 
Community health needs define our priorities and guide us in partnering with 
community-based organizations to address critical social determinants of health: 
food insecurity, housing, access to care, and behavioral health. 

 Learn more about Community Impact Investments.

  
  Foundation 
With the help of generous donors, United General Medical Center Foundation is 
able to meet each patient’s many needs through their healthcare journey, including 
physical, emotional, financial and spiritual. Charitable support of our services 
changes lives and strengthens and comforts patients when they need it most. 

Read the PeaceHealth Foundation’s latest Gratitude Report or make a donation now. 

 In FY24, United General Medical Center Foundation received $231,525 in 
donations. Learn more about their results.

2000 Hospital Drive 
Sedro-Woolley, WA 98284 
360-856-6021 
https://www.peacehealth.org/hospitals/peacehealth-united-general-medical-center 

https://www.peacehealth.org/sites/default/files/2022-04/21-ADMIN-260521-Northwest%20Network-Graphics-sup_United%20General%20%282%29.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-nourish-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-home-info_0.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-care-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-hope-info_0.pdf
https://www.peacehealth.org/foundation/united-general
https://www.peacehealth.org/gratitude
https://www.peacehealth.org/foundation/donate-local
https://www.peacehealth.org/hospitals/peacehealth-united-general-medical-center
https://www.facebook.com/PeaceHealthUnitedGeneral


In 1923, the Sisters of St. Joseph of Peace opened the Little Flower Hospital, the first hospital in Ketchikan. A century later, 
that hospital has become PeaceHealth Ketchikan Medical Center, a vital institution dedicated to delivering top-quality care. 
The center is unwavering in promoting health and well-being, equipped with state-of-the-art facilities and staffed by a team of 
compassionate healthcare professionals. Our clinic in Prince of Whales, in partnership with, the City of Craig, extends essential 
primary care services with cutting-edge telemedicine options and a welcoming space for visiting specialists to connect with and 
care for patients.  

PeaceHealth Ketchikan Medical Center

Overview
 Service Area
The region encompasses the Ketchikan Gateway Borough and the picturesque Prince of Wales Island, both situated in the southern region 
of Southeast Alaska.

Quality & Equity — 2022 Alaska Hospital and 
Healthcare Association Health Safety/Patient 
Equity Award

Quality & Equity — 2023 CMS 5-star rating 
for hospital cleanliness. One of 350 hospitals 
nationwide to receive this distinction

Lown Institute — 2023 Most Socially Responsible 
Hospital in Alaska based on more than 50 metrics 
across equity, value of care and patient outcomes

Nursing Excellence — Pathway to Excellence® 
designation by the American Nurses 
Credentialing Center – first and only hospital 
and long-term care unit to achieve designation at 
PeaceHealth and in Alaska 

Medical Education — Accredited by the 
Washington State Medical Association to provide 
Category I Continuing Medical Education for 
physicians and others to improve personal and 
community health 

Accreditations  
& Accomplishments

Facts & Figures (July 2023 to June 2024)

Total Licensed Beds ..............................25
Average Daily Census ............................8
Average Length of Stay..........................3.2 days
Caregivers ...........................................441
Physicians and Clinicians .......................106
Inpatient Discharges .............................847
Clinic Visits ..........................................38,234
Births ..................................................145
Surgeries .............................................2,027
ED Visits ..............................................8,160

Major Medical Services
• Behavioral Health Clinic 
• Diagnostic Imaging 
• Emergency Medicine 
• General Surgery 
• Gastroenterologist (GI) Services 
• Home Healthcare Services 
• Infusion Therapies 
• Laboratory 
• New Beginnings Birthing Center 
• New Horizons Long-Term Care Unit

• Orthopedic Surgery 
• Pathology Services 
• Rehabilitation (PT/OT/ST) 
• Respiratory Therapy 
• Sleep Center 
• Visiting Specialty Care Clinics 
• Urology 

  Community Health
PeaceHealth collaborates with community partners and makes direct investments 
that improve wellness, access, quality and health justice. In FY24, PeaceHealth 
provided $191,000 in support to Ketchikan Gateway Borough organizations.

Community health needs define our priorities. Learn more about the community 
of Ketchikan in our 2022–2025 Community Health Needs Assessment. 
Community health needs define our priorities and guide us in partnering with 
community-based organizations to address critical social determinants of health: 
food insecurity, housing, access to care, and behavioral health. 

 Learn more about Community Impact Investments.

  
  Foundation 
With the help of generous donors, PeaceHealth Ketchikan Medical Center 
Foundation is able to meet each patient’s many needs through their healthcare 
journey, including physical, emotional, financial and spiritual. Charitable support 
of our services changes lives and strengthens and comforts patients when they 
need it most. 

Read the PeaceHealth Foundation’s latest Gratitude Report or make a  
donation now. 

 In FY24, Ketchikan Medical Center Foundation received $332,853 in 
donations. Learn more about their results.

3100 Tongass Ave. 
Ketchikan, AK 99901 
907-225-5171 
https://www.peacehealth.org/hospitals/peacehealth-ketchikan-medical-center

https://www.peacehealth.org/sites/default/files/2022-04/21-ADMIN-260521-Northwest%20Network-Graphics-sup_Ketchikan%20%285%29.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-nourish-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-home-info_0.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-care-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-hope-info_0.pdf
https://www.peacehealth.org/foundation/ketchikan
https://www.peacehealth.org/foundation/ketchikan
https://www.peacehealth.org/gratitude
https://www.peacehealth.org/foundation/donate-local
https://www.peacehealth.org/hospitals/peacehealth-ketchikan-medical-center
https://www.facebook.com/PeaceHealthKetchikan
https://twitter.com/ph_kmc


Established in 1943, PeaceHealth St. John Medical Center, alongside clinics in Longview and Woodland, serves as a 
vital healthcare hub in Cowlitz County, Washington. PeaceHealth St. John is the community’s sole hospital, being 
a Level III trauma center. The medical center offers extensive specialized services and programs, encompassing 
emergency care, trauma treatment, cardiac services, behavioral health support, orthopedics, cancer care, birthing 
services, and women’s health, all contributing to the local community’s well-being. 

PeaceHealth St. John Medical Center

Overview
 Service Area
Cowlitz County, located on the Columbia River in southern Washington. Longview is home to over  35% of the county’s residents, followed by 
Kelso with approximately 11%.

Quality & Safety — 2024 Medicare 3-star 
overall rating (out of 5) on  a variety of patient 
care, patient experience and quality criteria  

Quality & Safety — 2024 ‘A’ Leapfrog Hospital 
Grades rating for overall quality and safety 

Heart Care — Recognized as a regional leader 
by the Foundation for Health Care Quality and 
Cardiac Care Assessment Program for cardiac 
intervention care 

Breast Center — Accredited by the National 
Accreditation Program for Breast Centers, a 
quality program of the American College  
of Surgeons 

Orthopedic Surgery — 2024 Healthgrades 
Joint Replacement Excellence Award for 
superior outcomes in knee and  
hip replacement

Accreditations  
& Accomplishments

Facts & Figures (July 2023 to June 2024)

Total Licensed Beds ..............................346
Average Daily Census ............................72
Average Length of Stay..........................4.0 days
Caregivers ...........................................1,611
Physicians and Clinicians .......................348
Inpatient Discharges .............................6,616
Clinic Visits ..........................................220,450
Births ..................................................754
Surgeries .............................................4,397
ED Visits ..............................................52,362

Major Medical Services
• Advanced Heart & Vascular Care 
• Level III Trauma Center 
• Kearney Breast Center, 

Advanced Imaging Services, 3-D 
Mammography 

• Birthing Center 
• Outpatient Surgery 
• Joint Replacement Center 
• Cancer Care 

• Behavioral Health Services 
for Adults/Children 

• Women’s Health Services 
• Sleep Disorders Center     

  Community Health
PeaceHealth collaborates with community partners and makes direct 
investments that improve wellness, access, quality and health justice. In FY24, 
PeaceHealth provided $440,000 in support to Cowlitz County organizations.

Community health needs define our priorities. Learn more about the 
community of Cowlitz County in our 2022–2025 Community Health Needs 
Assessment. Community health needs define our priorities and guide us 
in partnering with community-based organizations to address critical 
social determinants of health: food insecurity, housing, access to care, and 
behavioral health.

 Learn more about Community Impact Investments.

  
  Foundation 
With the help of generous donors, St. John Medical Center Foundation is able 
to meet each patient’s many needs through their healthcare journey, including 
physical, emotional, financial and spiritual. Charitable support of our services 
changes lives and strengthens and comforts patients when they need it most. 

Read the PeaceHealth Foundation’s latest Gratitude Report or make a  
donation now. 

 In FY24, St. John Medical Center Foundation received $875,030 in 
donations. Learn more about their results.

1615 Delaware St. 
Longview, WA 98632 
360-414-2000 
https://www.peacehealth.org/hospitals/peacehealth-st-john-medical-center 

https://www.peacehealth.org/sites/default/files/2022-04/21-ADMIN-260620-Columbia%20Network-Graphics-sup_StJohn%20%283%29.pdf
https://www.peacehealth.org/sites/default/files/2022-04/21-ADMIN-260620-Columbia%20Network-Graphics-sup_StJohn%20%283%29.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-nourish-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-home-info_0.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-care-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-hope-info_0.pdf
https://www.peacehealth.org/foundation/st-john
https://www.peacehealth.org/gratitude
https://www.peacehealth.org/foundation/donate-local
https://www.peacehealth.org/hospitals/peacehealth-st-john-medical-center
https://www.facebook.com/StJohnMedical
https://twitter.com/PeaceHealthSJMC


Founded in 1858 by Sister Joseph of the Sacred Heart and originally named St. Joseph Hospital, PeaceHealth Southwest 
is the Pacific Northwest’s first hospital. Situated in Vancouver, PeaceHealth Southwest Medical Center, in conjunction 
with clinics in Vancouver and Camas, offers extensive specialty care, serving an impressive annual patient base of over 
280,000 individuals in southwest Washington. As one of the largest employers in Clark County, PeaceHealth Southwest 
is a prominent healthcare institution, providing a wide range of specialized medical services and programs to cater to 
the diverse healthcare needs of the region. 

PeaceHealth Southwest Medical Center

Overview
 Service Area
PeaceHealth Southwest Medical Center serves the Columbia-Willamette region spanning Oregon and Washington, primarily focusing on 
Clark County, Washington.

Quality & Safety — 2024 Medicare 4-star overall rating (out of 5) 
on a variety of patient care, patient experience and quality criteria  

Quality & Safety — 2024 ‘A’ rating Leapfrog Hospital Grades for 
overall quality and safety

Orthopedic Surgery — 2024 Healthgrades America’s 50 Best 
Hospitals for Outpatient Orthopedic Surgery Award for superior 
clinical outcomes in outpatient back and neck surgery, rotator 
cuff surgery, total hip replacement and total knee replacement

Cancer Care — Fully accredited by the Commission on Cancer 
with the maximum number of commendations and the only 
center in Clark County that uses integrated IGRT/CBCT for 
treatment, resulting in recognition as a center of excellence for 
Accelerated Partial Breast Irradiation 

Neurosurgery— 2024 Cranial Neurosurgery Excellence Award 
for superior clinical outcomes in cranial neurosurgery

Orthopedic Surgery — 2024 Healthgrades Joint Replacement 
Excellence Award for superior outcomes in knee and  
hip replacement

Accreditations  
& Accomplishments

Major Medical Services
• Advanced Heart & Vascular Care 
• Level II Trauma Center 
• Modern Birthing Center, capabilities 

for high-risk pregnancies 
• Outpatient Surgery Centers 
• Cyberknife® Centers dedicated to 

treating brain, spine and other tumors 
• Nationally-Certified Stroke Center 
• Kearney Breast Center, Advanced 

Imaging Services, 3D Mammography 

• Joint Replacement 
• Neurosciences Center 
• Cancer Care     

  Community Health
PeaceHealth collaborates with community partners and makes  
direct investments that improve wellness, access, quality and health 
justice. In FY24, PeaceHealth provided $1,063,930 in support to Clark 
County organizations.

Community health needs define our priorities. Learn more about the 
community of Clark County in our 2022–2025 Community Health 
Needs Assessment. Community health needs define our priorities and 
guide us in partnering with community-based organizations to address 
critical social determinants of health: food insecurity, housing, access 
to care, and behavioral health.

 Learn more about Community Impact Investments.

  
  Foundation 
With the help of generous donors, Southwest Medical Center 
Foundation is able to meet each patient’s many needs through 
their healthcare journey, including physical, emotional, financial 
and spiritual. Charitable support of our services changes lives and 
strengthens and comforts patients when they need it most.

Read the PeaceHealth Foundation’s latest Gratitude Report or make a 
donation now. 

 In FY24, Southwest Medical Center Foundation received 
$13,892,079 in donations. Learn more about their results.

400 NE Mother Joseph Place 
Vancouver, WA 98664
360-514-2000  
https://www.peacehealth.org/hospitals/southwest-medical-center

Facts & Figures (July 2023 to June 2024)

Total Licensed Beds ..............................450
Average Daily Census ............................279
Average Length of Stay..........................5.1 days
Caregivers ...........................................3,901
Physicians and Clinicians .......................1,049
Inpatient Discharges .............................19,975
Clinic Visits ..........................................350,070
Births ..................................................1,977
Surgeries .............................................12,344
ED Visits ..............................................78,928

https://www.peacehealth.org/sites/default/files/2022-04/21-ADMIN-260620-Columbia%20Network-Graphics-sup_Southwest%20%282%29.pdf
https://www.peacehealth.org/sites/default/files/2022-04/21-ADMIN-260620-Columbia%20Network-Graphics-sup_Southwest%20%282%29.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-nourish-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-home-info_0.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-care-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-care-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-hope-info_0.pdf
https://www.peacehealth.org/foundation/southwest
https://www.peacehealth.org/foundation/southwest
https://www.peacehealth.org/gratitude
https://www.peacehealth.org/foundation/donate-local
https://www.peacehealth.org/hospitals/southwest-medical-center
https://www.facebook.com/peacehealthsw
https://twitter.com/peacehealthsw


Since its opening in 1936, Sacred Heart Medical Center has served the healthcare needs of Lane County residents. Today, 
PeaceHealth Sacred Heart Medical Center at RiverBend is a cutting-edge tertiary care medical facility. It serves as a Level 
II trauma center. PeaceHealth Sacred Heart Medical Center is also home to central and southern Oregon’s largest inpatient 
behavioral health unit. Clinics in the Eugene-Springfield area provide a comprehensive array of primary and specialized 
medical services to support the community’s healthcare needs further. 

PeaceHealth Sacred Heart Medical Center at RiverBend

Overview
 Service Area
PeaceHealth Sacred Heart Medical Center at RiverBend primarily serves Lane County, Oregon, as its core service area while extending its 
reach to encompass the entirety of Southern Oregon as its secondary service region.

Quality & Safety — 2024 Medicare 4-star overall rating (out of 5) 
on a variety of patient care, patient experience and quality criteria 

Quality & Safety — 2024 ‘A’ rating from Leapfrog Hospital Grades 
for overall quality and safety and 2022 Top Hospital Award 

Quality & Safety — 2024 Healthgrades Patient Safety Award for 
excellence in patient safety by preventing infections, medical 
errors and other preventable complications

Heart Care — Cardiac Care Outcomes Assessment Program 
(COAP) award for Percutaneous Cardiac Intervention from the 
Foundation for Health Care Quality

Orthopedic Care — 2024 Healthgrades America’s 50 Best 
Hospitals for Outpatient Joint Replacement Award for superior 
clinical outcomes in outpatient total hip replacement and 
outpatient total knee replacement

Spinal Surgery — 2022-2024 Healthgrades America’s 100 Best 
Hospitals for Spine Surgery Award for superior clinical outcomes 
in back and neck surgeries and spinal fusion procedures 

Stroke Care — 2023 American Heart Association’s 2023 Get With 
The Guidelines-Stroke Gold Plus Quality Achievement Award for 
high standard of stroke care

Accreditations  
& Accomplishments

Major Medical Services
• Bariatric Center 
• Cancer Care 
• Childbirth Services, Neonatal 

Intensive Care 
• Emergency Department 
• Gamma Knife Center 
• Oregon Heart & Vascular Institute 
• Hyperbaric Center 
• Neurosurgery, Neuro-

endovascular Care 

• Pediatric Specialty Services 
• Certified Primary Stroke Center 
• Surgical Services, including 

robotic surgery 
• Regional Infusion Center 
• Sleep Center
• Wound Care Clinic 

  Community Health
PeaceHealth collaborates with community partners and makes  
direct investments that improve wellness, access, quality and health 
justice. In FY24, PeaceHealth provided $1,490,104 in support to Lane 
County organizations.

Community health needs define our priorities. Learn more about the 
community of Lane County in our 2022–2025 Community Health 
Needs Assessment. Community health needs define our priorities and 
guide us in partnering with community-based organizations to address 
critical social determinants of health: food insecurity, housing, access 
to care, and behavioral health.

 Learn more about Community Impact Investments.

  
  Foundation 
With the help of generous donors, Sacred Heart Medical Center 
Foundation is able to meet each patient’s many needs through 
their healthcare journey, including physical, emotional, financial 
and spiritual. Charitable support of our services changes lives and 
strengthens and comforts patients when they need it most. 

Read the PeaceHealth Foundation’s latest Gratitude Report or make a 
donation now. 

 In FY24, Sacred Heart Medical Center Foundation received 
$5,741,006 in donations. Learn more about their results.

3333 RiverBend Drive 
Springfield, OR 97477 
541-203-6712 
https://www.peacehealth.org/hospitals/peacehealth-sacred-heart-medical-center-riverbend 

Facts & Figures (July 2023 to June 2024)

Total Licensed Beds ..............................384
Average Daily Census ............................269
Average Length of Stay..........................4.4 days
Caregivers ...........................................3,808
Physicians and Clinicians .......................754
Inpatient Discharges .............................22,317
Clinic Visits ..........................................489,126
Births ..................................................2,294
Surgeries .............................................15,682
ED Visits ..............................................69,495

https://www.peacehealth.org/sites/default/files/2022-04/21-ADMIN-260410-ONet-Com-Health-Needs-Assess_Riverbend%20%282%29.pdf
https://www.peacehealth.org/sites/default/files/2022-04/21-ADMIN-260410-ONet-Com-Health-Needs-Assess_Riverbend%20%282%29.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-nourish-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-home-info_0.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-care-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-care-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-hope-info_0.pdf
https://www.peacehealth.org/foundation/sacred-heart
https://www.peacehealth.org/foundation/sacred-heart
https://www.peacehealth.org/gratitude
https://www.peacehealth.org/foundation/donate-local
https://www.peacehealth.org/hospitals/peacehealth-sacred-heart-medical-center-riverbend
https://www.facebook.com/PeaceHealthOregon
https://twitter.com/PeaceHealth_Ore


PeaceHealth Cottage Grove Community Medical Center recently celebrated its 20th anniversary as a 
40,000-square-foot critical access hospital and primary care clinic in south Lane County. To complement 
its offerings, clinics in Cottage Grove, Creswell and Dexter provide the community with access to skilled 
healthcare providers spanning various medical specialties. 

PeaceHealth Cottage Grove Community Medical Center

Overview
 Service Area
PeaceHealth Cottage Grove Community Medical Center core service region is centered around the rural communities of Cottage Grove, 
Creswell, Lorane, Dexter and Dorena in southern Lane County and Drain, Elkton, Oakland and Yoncalla in northern Douglas County.

High Value — Named one of 24 hospitals nationwide to 
be a finalist for the 2020 HighValue Healthcare Award. 
The award recognizes top performance in patient care 
measured by the Premier QUEST collaborative  

Rural Healthcare — Recognized by Becker’s Hospital 
Review as one of the 2019 Critical Access Hospitals to 
Know  

Clinical Excellence — Recognized for overall 
excellence in multiple categories by the National 
Organization of State Office of Rural Health  

Distinguished Service — 2021 Premier, Inc. QUEST 
Heroes award for distinguished service in putting 
patients first amidst the 2020–2021 COVID-19 public 
health emergency

Accreditations  
& Accomplishments

Major Medical Services
• Emergency Department 
• Digital Imaging/Radiology Department 
• Medical Social Work Department 
• Outpatient Services, including wound and 

footcare, physical therapy and infusion center 
• PeaceHealth Medical Group Practice offers 

family medicine, internal medicine, pediatrics 
and a walk-in clinic open seven days a week. 

  Community Health
PeaceHealth collaborates with community partners and makes direct 
investments that improve wellness, access, quality and health justice. In FY24, 
PeaceHealth provided $1,490,104 in support to Lane County organizations.

Community health needs define our priorities. Learn more about the 
community of South Lane County in our 2022–2025 Community Health 
Needs Assessment. Community health needs define our priorities and guide 
us in partnering with community-based organizations to address critical 
social determinants of health: food insecurity, housing, access to care, and 
behavioral health.

 Learn more about Community Impact Investments.

  
  Foundation 
With the help of generous donors, Cottage Grove Community Medical Center 
Foundation  is able to meet each patient’s many needs through their healthcare 
journey, including physical, emotional, financial and spiritual. Charitable 
support of our services changes lives and strengthens and comforts patients 
when they need it most. 

Read the PeaceHealth Foundation’s latest Gratitude Report or make a donation 
now. 

 In FY24, Cottage Grover Community Medical Center Foundation 
received $436,022 in donations. Learn more about their results.

1515 Village Drive
Cottage Grove, OR 97424 
541-767-5500 
https://www.peacehealth.org/hospitals/peacehealth-cottage-grove-community-medical-center 

Facts & Figures (July 2023 to June 2024)

Total Licensed Beds ..............................14
Average Daily Census ............................2
Average Length of Stay..........................3.3 days
Caregivers ...........................................164
Physicians and Clinicians .......................66
Inpatient Discharges .............................175
Clinic Visits ..........................................41,546
Births ..................................................2
ED Visits ..............................................13,678

https://www.peacehealth.org/sites/default/files/2022-04/21-ADMIN-260410-ONet-Com-Health-Needs-Assess_Cottage%20Grove%20%284%29.pdf
https://www.peacehealth.org/sites/default/files/2022-04/21-ADMIN-260410-ONet-Com-Health-Needs-Assess_Cottage%20Grove%20%284%29.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-nourish-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-home-info_0.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-care-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-hope-info_0.pdf
https://www.peacehealth.org/foundation/cottage-grove
https://www.peacehealth.org/foundation/cottage-grove
https://www.peacehealth.org/gratitude
https://www.peacehealth.org/foundation/donate-local
https://www.peacehealth.org/foundation/donate-local
https://www.peacehealth.org/hospitals/peacehealth-cottage-grove-community-medical-center
https://www.facebook.com/PeaceHealthCottageGrove
https://twitter.com/PeaceHealth_Ore


Located in Florence, on the beautiful Oregon coast, Peace Harbor Hospital opened its doors to the local 
community in 1989. PeaceHealth Peace Harbor is a critical access hospital and Level III trauma center. It 
offers a wide spectrum of healthcare services, including general medicine, women’s health, maternity care, 
emergency services, general surgery, orthopedics, mental health, rehabilitation, and diabetes care. 

PeaceHealth Peace Harbor Medical Center

Overview
 Service Area
PeaceHealth Peace Harbor Medical Center’s primary service region encompasses the rural communities of Florence, Mapleton, Swisshome, 
and Westlake in Lane County, Waldport and Yachats in Lincoln County and Reedsport in Douglas County.

Patient Safety — Selected for a 2019 Leader in 
Patient Safety Improvement Award by the Oregon 
Patient Safety Commission  

Patient Experience — 2020 Healthgrades 
Outstanding Patient Experience Award

Quality & Safety — Recognized for innovative 
Antimicrobial Stewardship Program that ensures 
patients receive the right antibiotic at the right dose 
at the right time for the right duration  

Top Performing Hospital — Recognized by 
the Oregon Rural Healthcare Quality Network 
(ORHQN) as a Best Practices Top Performer in the 
multi-state Quality Health Indicators performance 
benchmarking program  

Accreditations  
& Accomplishments

Major Medical Services
• Intensive Care Unit 
• Emergency Department 
• Cardiopulmonary 
• Diagnostics Rehabilitation 
• Home Health 
• Hospice 
• Imaging Center 
• Orthopedics 
• Primary Care 
• General Surgery 

• Women’s Health Services 
• Palliative Care 
• Obstetrical Department 
• Palliative Care Orthopedics 
• Pediatric Specialty Services 
• Labor and Delivery 
• Rehabilitation and Wellness 

Center 
• Outpatient Medication Infusion 

  Community Health
PeaceHealth collaborates with community partners and makes direct 
investments that improve wellness, access, quality and health justice. In FY24, 
PeaceHealth provided $1,490,104 in support to Lane County organizations.

Community health needs define our priorities. Learn more about the community 
of Lane County in our 2022–2025 Community Health Needs Assessment. 
Community health needs define our priorities and guide us in partnering with 
community-based organizations to address critical social determinants of health: 
food insecurity, housing, access to care, and behavioral health.

 Learn more about Community Impact Investments.

  
  Foundation 
With the help of generous donors, PeaceHarbor Medical Center Foundation 
is able to meet each patient’s many needs through their healthcare journey, 
including physical, emotional, financial and spiritual. Charitable support of our 
services changes lives and strengthens and comforts patients when they need it 
most. 

Read the PeaceHealth Foundation’s latest Gratitude Report or make a  
donation now. 

 In FY24, Peace Harbor Medical Center Foundation received $308,267 in 
donations. Learn more about their results.

400 9th St.
Florence, OR 97439  
541-997-8412
https://www.peacehealth.org/hospitals/peacehealth-peace-harbor-medical-center 

Facts & Figures (July 2023 to June 2024)

Total Licensed Beds ..............................21
Average Daily Census ............................8
Average Length of Stay..........................3.3 days
Caregivers ...........................................434
Physicians and Clinicians .......................118
Inpatient Discharges .............................858
Clinic Visits ..........................................65,650
Births ..................................................39
Surgeries .............................................1,901
ED Visits ..............................................11,246

https://www.peacehealth.org/sites/default/files/2022-04/21-ADMIN-260410-ONet-Com-Health-Needs-Assess_PeaceHarbor%20%286%29.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-nourish-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-home-info_0.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-care-info.pdf
https://www.peacehealth.org/sites/default/files/2022-02/community-health-hope-info_0.pdf
https://www.peacehealth.org/foundation/peace-harbor
https://www.peacehealth.org/gratitude
https://www.peacehealth.org/foundation/donate-local
https://www.peacehealth.org/hospitals/peacehealth-peace-harbor-medical-center
https://www.facebook.com/PeaceHarbor
https://twitter.com/PeaceHealth_Ore
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